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Dear Providers,

Currently, if a provider ID number is registered with EDI and linked to a Billing Agency/Clearinghouse
to allow submission of claims and eligibility transactions, we do not send notification to the provider or
clearinghouse that the provider ID number has been linked. ACS Provider Enrollment would like to
improve service and communication by sending out notification to the mailing address listed on the
provider file. The letter will let the provider know their provider ID number(s) have been linked to the
requested Trading Partner. If you are a Billing Agency or Clearinghouse, please request that your
providers notify you when they receive this letter. You may also continue to check status of EDI
enrollment documents through the Contact Us function on the GHP Web Portal at www.ghp.georgia.gov
or by contacting the CIC at 1-800-987-6715.

ACS will be providing an EDI course to further educate providers about the EDI enrollment process. In
addition, be sure to read upcoming editions of the Provider Focus Newsletter for our three-part series on
completing and submitting EDI enrollment documents. The Provider Focus Newsletter and
announcements regarding the EDI course will be provided via e-mail blast and in the Banner Messages
section of the GHP Web Portal.
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